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The next series of Design Principles we will review fall under the title Information Architecture,
and this is the first of two sessions.



Informatlon Architecture

making information understandable

In reality there has not been an information explosion, but
rather an explosion of non-information, or stuff that
sim ply doesn’t inform. from back cover of Information Anxiety2

“Effective information architects make the complex clear;
they make the information understandable to other
h uman bei ngs." Richard Saul Wurman, Information Anxiety2

Richard Saul Wurman
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Richard Saul Wurman created the term oIl nfor
building a career of turning complex information into the stuff that informs through the use of
design principles and a sensitivity to the
looking at some basic principles the next two weeks, which lay a foundation onto which you can
build.
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Design Principles from the Textbook

Chunking (p30) - technique of combining many unit:
limited number of chunks, so that information is ea

Five Hat Racks (p84) - five ways to organize information: category, time
location, alphabet, and continuum Sngryn

Gutenberg Diagram (p100) - general pattern followed by the eyes wi
looking at evenly distributed, homogeneous information

Hierarchy (p104) - structure for visualizing and underst

Layering (p122) - organizing information into related g
manage complexity and reinforce relationships in the ir

Legibility (p124) - visual clarity of text, generally based ¢
typeface, contrast, text block, and spacing of characters
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These six principles are about how to organize and display visual information...(see slide)
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Design Principles from the Textbook

Unlversal Pnnmp!es
Chunking (p30) - technique of combining many un )
limited number of chunks, so that information is ez

Five Hat Racks (p84) - five ways to organize info
location, alphabet, and continuum

Gutenberg Diagram (p100) - general pattern foll
looking at evenly distributed, homogeneous inform

Hierarchy (p104) - structure for visualizing and u

Layering (p122) - organizing information into rela
manage complexity and reinforce relationships in t

Legibility (p124) - visual clarity of text, generally b
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first principle in this series is
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o processing & recall

= A technique of combining many units of information into a limited
number of units or chunks, so that the information is easier to process
and remember

The term chunk refers to a unit of information in short-term memory
(e.g., string of letters, a word, or series of numbers) - need to format
information into a small number of units

Maximum number of chunks that can be efficiently processed by
short-term memory is four, plus or minus one

Not appropriate to apply principle to dense information (e.g.,
dictionaries and phonebooks) which are searched and scanned vs.
organized to for easy recall

Universal Principles of Design - 30
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This principle is introduced on page 30 of
explanation...(see slide)
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List 1 List 2 Familiar words are Good example of
angry thrunced easier to remember chunking complex
hoarse rooped and chunk together information for
snuggle croodle - list 1 is easier to easier recall
search poosk recall
fatigue quanked
stutter maffle
scorch bnzzle
Warming gardylco
teenager haspenakd
anxious cark

292635732 7045556791
292-63-5732  (704) 555-6791

Large strings of numbers like social
security and phone numbers are
difficult to recall so they are
separated into smaller chunks

Universal Principles of Design - 31
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Examples from the textbook...(see slide)
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o processing & recall

AB, CD,E, F, G,
HI, JK, LMNOP,
QRS, TUV, WX, Y&Z,

now | know my ABC'’s, won't you
come and play with me?

o A bisdeid S 0 A Additional Example

This principle is similar to Mnemonic Device; when we were children we needed to chunk the
alphabet into smaller bite sized pieces and add a simple childhood melody and it was easy for u:
remember all 26 letters in sequential order.
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_ .?r:!f'f:‘:"":',nl_'r;i‘:" .I"..;n:m; 11.04.08 Additional Example
This was submitted by a student | ast semest
information and i mages are 6chunckeddé to a

headlines for each product description, but there are some serious flaws that could have been
easily fixed. For instance, the images are staggered because they are so varied in subject, scal
(far away vs. close up), and orientation (facing into the copy vs. away); the lines of type in the
descriptions are varied (even though they a
deadgiveaway t he designer doesndt understand ¢t}
separate the imageord groups.

The next slide shows my modification to demonstrate how this principle could have been appliec
successfully to this information.
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Additional Example

Take note that by aligning the elements vertically and horizontally, sizing the images to a similar
volume, locating the images in the same place relative to the copy, trimming the copy to five
lines a piece, and putting some visual air (negative space) around each of thedmageunks,

you get a page that is easier to mentally navigate. If the bladkt rt and t he bl u
images were turned to the right toward the copy, it would even be better.

12
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Notice how easy it is to see at a glance and understand this page at the Motorola cell phone
website; there are iconic images, accompanying titles and introductory descriptions consistently
sized, highlighted and organized.
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