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Class #13 - Design Principles / Information Architecture 2
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Class-12 Information Architecture - 3
ATEC 2384.001, Chip Wood, 11.11.009 UT D

This series of Design Principles that we will review also fall under the title Information
Architecture, Part 2...
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to communica

Design Principles from the Textbook

Confirmation (p44) - technique for preventing u
requiring verification of actions before they are pr
Constraint (p50) - method of limiting the actions that can be
a system
Control (p52) - level of control provided by a system :
the proficiency and experience levels of the people 1
Feedback Loop (p76) - relationship between va
the consequences of an event feed back into the

Framing (p92) - technique that influences decision
by manipulating the way information is presented
Fitts’ Law (p82) - time required to move to a target is a fi
target size and distance to the target |
Hick’s Law (p102) - time it takes to make a decisi
number of alternatives increases

mm
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These seven principles are also about how to organize and display visual information...(see slide
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O communica

Design Principles from the Textbookf

| _Universal Principles
Confirmation (p44) - technique for preventing unintended action: by

requiring verification of actions before they are pre
Constraint (p50) - method of limiting the actions
a system
Control (p52) - level of control provided by a syste
the proficiency and experience levels of the people
Feedback Loop (p76) - relationship between varié
the consequences of an event feed back into the s
Framing (p92) - technique that influences decisio
by manipulating the way information is presented
Fitts’ Law (p82) - time required to move to a targe
target size and distance to the target
Hick's Law (p102) - time it takes to make a decis
number of alternatives increases
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Fi

rst new principle is o0Confirmationo. .




Copfirmatio o

rcing function

— A technique for preventing unintended actions by requiring verification
of actions before they are preformed

Universal Principles of Design - 44
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This principle is introduced on page 44 of your textbook...(see slide summary).



C Oa‘](fgr mrgiir:ligo f'J nction -

— A technique for preventing unintended actions by requiring verification
of actions before they are preformed
Primarily used to prevent errors or slips in sequence of actions; they

slow task performance therefore should only be used when the
consequences are critical or irreversible.

Universal Principles of Design - 44
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This principle is introduced on page 44 of your textbook...(see slide summary).



Copfirmatio o

rcing function

— A technique for preventing unintended actions by requiring verification
of actions before they are preformed

Confirmation using dialog - example is the typical question in
software when you delete a file, ‘Are you sure you want to delete these
files’. Don't over use or people ignore the interruptions.

Universal Principles of Design - 44
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This principle is introduced on page 44 of your textbook...(see slide summary).




Copfirmatio o

rcing function

— A technique for preventing unintended actions by requiring verification
of actions before they are preformed

Confirmation using two-step operation - a.k.a. arm/fire operations,
when a preliminary step is required to move on to the command step,
used in hardware controls, like pulling the pin on a fire-extinguisher in
order to use it.

Universal Principles of Design - 44
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This principle is introduced on page 44 of your textbook...(see slide summary).
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Ertnr a UseriD: I
Enter 0 Fosyword | 4 Typing password twice to confirm spelling
Re-Erver Your Fosyword: I
[Csabmir ] Cancel
o Giving a warning before sending with option
to disable for future actions v
Having to remove a lock before turning valve | - wital =
Semd Moo ” . Te - | we Crwgrien *
B % chtnFosinin com
v3
Scbyer [ ]
» A
-;— You have 0ot esssced @ sebjeit, It is recommanded
that ol mussoges have scbjects. Would yeou like %o
- send the messoge anywoy?
—l:
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Examples from the textbook...




Confirmation - Dialogue [

rcing

Are you sure you want to quit all
applications and log out now?

If you do nothing, the system will log out
automatically in 1 minute and 52 seconds.

( Cancel ) € LogOut )

Class-12 Information Aschitecture - 1 a3
ATEC 2384,001. Chip Wood, 11.11.08 Additional Example

Hereb6s another example of confirmation with
end user selects the "Log Out" option from the Apple menu. It presents two epsetecting
"Log Out" will proceed with the operation, and "Cancel" will stop it.



Confirmation. Pialogue

rcing

Could nor was the clone stamg becasas the siee o
aem Kas 10n et defiand Gopmon Lok 1 define
4 veure poeTL
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Many of the tools in Photoshop talk you through the necessary-stga miss a step in the
process, it stops you and forces you to complete it before moving on to the next action. Here is
asking you to define what you want to clone before you use the clone stamp, forcing you to pay
attention and choose carefully what you want to reproduce.

10



Copfirmation.zTwo Step

rcing
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1

Sign in to Personalized Homepage
with your

Google Account

Email {chipwood utd

Password: ooooooooool

Remember me on this
computer

Lcannot access my account

ATEC 2384.001, Chip Wood, 11.11.08

Additional Example

And here is another kind of confirmation common in software applications, asking for two or

more steps to logn.
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ing

Place Bid

Hello philisum@07! Mot you?)

] ltem you're bidding on:
v ! Wood Do® House Fumiture 3 Dask China Cabinet Hutch
Currers bid UsS$8.49

Your maximum bid: uss (Enter US $8.99 o1 more)

You'll review your maximum R‘v“w md conﬂm B‘d

Hello philisum007! (Not you?)
H Item you're bidding on:
Wood Doll House Fumiture 3 Desk China Cabinet Hutch
Cumrent bid US $8.49
Your maxhmum bid: Us $8.99
Shpping and handling US $5.70 - Standard Flal Rate Shepping Semvice
Payment methods PayPal, Money ordec’Cashiers check

By clicking on the button below, you comumit 1o buy this item from the seller if you're the winning bidder.

{:Conmn Bid
You are agreeing to a contract - You will enter mio a legally binding contract to purchase the tem from the seler f yc
reading the full tem listing, mcluding the seller’s mstructions and accepted payment methods, Seller assumes all respon

Class-12 Information Architecture - 3 2is
ATEC 2384.001. Chip Wood, 11.11.09 Additional Example

The eBay bidding option is a good example of confirmation usinestep operation. When the
user selects ABid on Item, 0 he is taken to
bid. He is then taken to the AReview and Co
shipping/handling is displayed, and he has to confirm his bid, officially entering into a legal

contract with eBay.
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WERLD

WARCRAFT s

RTEG 2284 001 g Wosd: 11100 Additional Example

This is the starting page of World of Warcraft. | am allowed to have 10 characters per server in
this game. If | already had ten and wanted to create another, | would have to delete an existing
character to do so. This screen pops up whe
bottom right. To avoid tears and raving on their customer support lines, the maker of this game,
Blizzard, has this wellhoughtout system to make sure that | really, really want to delete the
character. Il have to manually type in fAdel e
accidental pressing of the Enter key or a mouse button will have the unintended consequence of
deleting my main character, whom | have spent a year getting to know and love. This is
important, as | have a cat who loves to sit on my keyboard.

Is this confirmation by dialogue ortw®t ep acti ons? I'tds the | at
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Design Principles from the Textbooki

, Universal Principles
Confirmation (p44) - technique for preventing uni b Lesien

requiring verification of actions before they are pre
Constraint (p50) - method of limiting the actions t
a system
Control (p52) - level of control provided by a syste
the proficiency and experience levels of the people
Feedback Loop (p76) - relationship between varié
the consequences of an event feed back into the s

Framing (p92) - technique that influences decisio
by manipulating the way information is presented

Fitts’ Law (p82) - time required to move to a targe
target size and distance to the target
Hick's Law (p102) - time it takes to make a decis
number of alternatives increases
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Ne xt

is 6Constraintéo.
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This principle
explanation...(see slide).
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