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This series of Design Principles that we will review also fall under the title Information 

Architecture, Part 2...
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These seven principles are also about how to organize and display visual information...(see slide)
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First new principle is óConfirmationô...



4

This principle is introduced on page 44 of your textbook...(see slide summary). 
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This principle is introduced on page 44 of your textbook...(see slide summary). 
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Examples from the textbook...
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Hereôs another example of confirmation with a dialogue box that appears in Mac OS X when an 

end user selects the "Log Out" option from the Apple menu. It presents two options -- selecting 

"Log Out" will proceed with the operation, and "Cancel" will stop it. 
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Many of the tools in Photoshop talk you through the necessary steps - if you miss a step in the 

process, it stops you and forces you to complete it before moving on to the next action.  Here is is 

asking you to define what you want to clone before you use the clone stamp, forcing you to pay 

attention and choose carefully what you want to reproduce.
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And here is another kind of confirmation common in software applications, asking for two or 

more steps to log-on.
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The eBay bidding option is a good example of confirmation using two-step operation. When the 

user selects ñBid on Item,ò he is taken to the ñPlace Bidò window where he enters his maximum 

bid. He is then taken to the ñReview and Confirm Bidò window where the total amount including 

shipping/handling is displayed, and he has to confirm his bid, officially entering into a legal 

contract with eBay.
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This is the starting page of World of Warcraft. I am allowed to have 10 characters per server in 

this game. If I already had ten and wanted to create another, I would have to delete an existing 

character to do so. This screen pops up when I click on the ñDelete Characterò button at the 

bottom right. To avoid tears and raving on their customer support lines, the maker of this game, 

Blizzard, has this well-thought-out system to make sure that I really, really want to delete the 

character. I have to manually type in ñdeleteò and click on the Okay button. This way, no 

accidental pressing of the Enter key or a mouse button will have the unintended consequence of 

deleting my main character, whom I have spent a year getting to know and love. This is 

important, as I have a cat who loves to sit on my keyboard.

Is this confirmation by dialogue or two-step actions?  Itôs the latter.
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Next is óConstraintô...
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This principle is introduced on page 50 of your textbook.  Here is a summary of the authorôs 

explanation...(see slide).


